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THE MURRAY,
HONG KONG

Appointed as Pre-Opening Project, Technical &
Operations Consultant for the wellness facilities.

Inc. Spa, Fitness Studio and Swimming Pool.

Opened: - 2018
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EDSA, SHANGRI-LA,
MANILA

Appointed as Management Consultant.

Full management consultancy provide hands on day to
day management guidance of the iconic Chi Spa.

» Operational
e Financial
 Marketing & Events
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NICCOLO HOTEL,
CHANGSHA

Appointed as Pre-Opening Project, Technical &
Operations Consultant for the wellness facilities.

Inc. Spa, Fitness Studio and Swimming Pool.

Opened: - 2019
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THE LANGHAM HOTEL,
SAN FRANCISCO

Appointed as Project &Technical Consultant for the
wellness facilities.
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Inc. Spa, Fitness Studio and Swimming Pool.

Opened: - 2022
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 Cordis, Beijing Capital Airport

X

* The Niccolo, Changsha

» Cordis, Donggian Lake

* The Langham, Haikou

* The Murray, hong Kong

* Langham, Hong Kong

* Cordis, Hong Kong

* The Langham Xintiandi, Shanghai
* The Langham Place, Haining

* The Langham Place, Ningbo

* The Langham Place, Guangzhou
* The Langham Shenzhen

* The Yangtze, Shanghai

» Cordis Honggiao, Shanghai

* The Langham, Hefei

* The Langham, Xiamen

b5 & R[E]

e The Langham, New York

* The Langham, Chicago

e The Langham, Boston

e The Langham, Pasadena

» The Langham, London
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& Middle East

nam, Jakarta

nham Palm, Dubai (NO)

nam, Jeddah, Saudi Arabia

* Rawi Warin Resort & Spa, Koh Lanta, Thailand
e Le Meridian Resort & Spa, Koh Samui, Thailand

* New Delhi, International & Domestic Airport

* Al Messila Resort & Spa, Qatar, Doha. (NO)

NiEM
e Cordis, Auckland

* The Langham, Melbourne
e The Langham, Sydney



KATARA

HOSPITALITY

23+ April 2018

To Whom It May Concern
Ref: Reference of Work for Barry White

I worked with Barry for 5 years at Langham Hospitality Group, whilst I was Vice
President Design & Technical Services.

Barry was responsible for all aspects of the spa and wellness division, including but
not limited too;

= Market research.

= Concept/ brand development.

» Detail design development.

= FFE/ OSE compilation.

» Pre-opening.

* Operational Management

Barry is highly professional, creative, innovative and versatile whilst maintaining
keys project deadlines. Barry is well regarded in the hospitality wellness industry
given his extensive international experience. Whilst a great team player, Barry also
work independently to articulate the vision of the Chuan Spa brand throughout the
global portfolio.

[ would highly recommend Barry to any company, should they require his services.
Please do not hesitate to contact me should you require any further information.

Kindest regards

==

Sascha Lang

Chief Technical Qfficer, Katara Hospitality
Ph: +974 6686 2323

E-mail: Sascha.lang@katarahospitality.com

Katara Hospitality Buliding
Marina District, Lusail City, PO Box 2977 Daha, Qatar
T +974 4423 7777 F +974 4427 0707
info@katarahosphality.com www.katarahospitality.com

Edsa Shangrila

MANILA

9 May 2018

To Whom It May Concern:

| highly recommend Mr. Barry White who has consulted for Chi the Spa based at
Edsa Shangri-La from June to December 2017.

During this time Mr. White has assisted us with all facets of the spa from strategy,
operations efficiency, financial reviews, guest experience, training, product
development, conceptualization of events and set a road map for the team.

Mr. White is very well versed with the spa and wellness business, extremely
organized, reliable, works independently and is able to follow through to ensure
that the quality standards expected are strictly observed and implemented.

Mr. White would be a great asset for your company and has my highest
recommendation. If you have any further questions please do not hesitate to
contact me.

Sincerely,

ral Manager

1 Garden Way, Ortigas Center, Mandaluyong City 1650, Manila, Philippines Tel: (63 2) 633 8888
E-mail: esl@shangri-la.com Website: www.shangri-la.com




THE MURRAY N ICSASGgALO

HONG KONG

21 May 2019

To Whom It May Concern:

2" May 2018
Recommendation Letter for Barry White

Barry White and WHITE Spa | Fitness | Wellness helped the preopening setup, training and guidance of
the team at Niccolo Changsha and The Spa at Niccolo to achieve a very successful opening. We were
delighted to partner with Barry White joining our preopening effort resulting in immediate positive cash
flow and business growth. Throughout the exchanges and meetings that we had with him we were able
to take advantage of his wealth of knowledge and long earned expertise in how to effectively position,
market and promote a successful Spa and Wellness Center operation. This included hands-on
recommendation, guidance and physical presence during the opening period as well as tailored training
and proposals on which products and partners we were recommended to work with.

To whom it may concern,

| am writing this letter to recommend to you the excellent services of WHITE; Wellness,
Spa and Fitness Management services. Barry White has been working with The Murray,
Hong Kong, since August 2017 up until April 2018 to assist in providing services in the
setup of the Wellness facilities.

WHITE has really helped our company throughout the opening process.
The most powerful and most effective takeaways were without a doubt the structure, the reporting

systems and the one on one coaching with our spa team that was offered. This was tremendously
powerful and it effectively set us on a path of success that is benefitting us financially by consistently
exceeding financial benchmarks and budget.

| am confident about the services of WHITE and | can surely recommend the services.
Feel free to contact me for any questions you might have.

We are grateful for the help, assistance and professional attitude provided by Barry White. Without his
involvement we would not have been as progressed in our development phase as we are today.

f\ Yours truly,

—

Regards,

Duncan Palmer

Managing Director _

The Murray, Hong Kong Jgrgen Christensen

duncan.palmer@niccolohotels.com General Manager
NICCOLO CHANGSHA

Jorgen.Christensen@niccolohotels.com

DUNCAN R PALMER, MANAGING DIRECTOR

A MICCOLO HOTEL

Niccoto Changsha - Tower 1, Changsha IF5, 188 Jiefang West Road, Furong District, Changsha, Hunan Province 410005, China
KGREREFBE - FENSH RN TESEKBRUER188SEEH0L1SHE dh4E410005
Tel #i% +86 731 8895 8888 niccolohotels com

22 COTTON TREE DRIVE, CENTRAL, HONG KOMNG T +852 3141 8888 NICCOLOHOTELS.COM
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WHITE Spa | Wellness | Fitness | Hospitality

WORLD 5FA
A. 9B Beauty Mansion, 69-71 Kimberley Road O & WE',_L_\’\Z%?g
Tsim Sha Tsui, Kowloon, Hong Kong, China AS
W. www.whiteinwellness
E. barry@whiteinwellness.com
WeChat. whitegroup

Skype. whitehkltd

|G/ FB. @whiteinwellness
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mailto:barry@whiteinwellness.com

